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CA Gen PLC Day
Thursday 7th October 2010
Jurys Inn Hotel, Broad Street, Birmingham

Dear CA Gen Customer,

CA’s Product Line Communities (PLC’s) are global virtual customer communities providing two-
way communication between CA and the users of its technologies.

The UK CA Gen PLC is the official CA ‘User Group’ for users of CA Gen and will be holding its
third, one-day seminar for all UK-based CA Gen customers at the luxurious Jurys Inn Hotel,
located in central Birmingham.

This year, the event is being jointly hosted by market leading provider of specialist IT recruitment,
modernisation and migration solutions, Jumar Solutions and CA and will be free to all user
attendees.

We have listened to the feedback from attendees at previous PLC events and have reflected
these in the programme and event structure which we are still finalising. So far it promises to be
both varied and informative, featuring presentations from CA Gen users with direct hands on
experience of the product as well as the latest information on r8 and other issues direct from CA.

We have also arranged a pre-event dinner on the evening of Wednesday 6™ October for those
attendees staying overnight at one of Birmingham’s foremost restaurants — Bank - in the lively
Brindley Place area. This is also free to attendees of the PLC.

Both the User Group and dinner will provide excellent opportunities for you to meet and make
contact with other CA Gen users in the UK, to form useful contacts, which will help both you and
the product grow and develop into the future.

If you would like to present a session at this User Group please contact me using the
info@gentalk.biz email address for a discussion.

If you wish to attend the User Group and pre-event dinner please register as quickly as possible
by visiting http://www.jumar-solutions.com/register/ukgenplc

Please also forward this to other CA Gen users that you may know in order that we can grow our
community.

| very much look forward to seeing you in Birmingham in October and am sure that you will gain
considerable value from the day.

Thanks

Andrew Shapton
Chairman, UK CA Gen PLC
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